Hmoov Txhuas Nyob Rau Me Nyuam Cov Khoom Ua Si FAQ Rau Cov Kws kho Mob

Cov niam txiv tau hu kuv chav ua hauj lwm nug txog seb lawv cov me nyuam puas
raug coj mus kuaj ntshav rau natwm ghov kev xa cov khoom ua si rov gab. Kuv yuav
ghia lawv li cas? Niam txiv yuav tau xyuas me nyuam cov khoom ua si qub thiab tshiab
thiab me nyuam cov khoom ua si raws li cov kev ghia hram gab no:

Ntsia ntawm cov khoom nrog rau gho (text Message)

Cov hu muaj peem xwm ntau lo lus KIDS, lo yog NINOS rau lus Mev, thiab
gho khoom lub npe lawv yuav xyua rau 30644.

Qhov lus ghia los ntawm www.healthystuff.org database yuav ghia lawv seb
yam khoom ntawv puas tau muab kuaj rau txhuas los yog kom muab xa rov
gab.

Website
Xyuas cov khoom ntawm www.healthystuff.org

Kev ghia txog ntawm cov khoom kom muab xa rov gab los ntawm
(Consumer Product Safety Commission)

Ntawm (Consumer Product Safety Commission) tau muaj ib lais xov tooj hu
nrog tus sawm cev tham ntawm 1-800-638-2772 seb yam khoom twg yuav
tsum tau muab xa rov gab.

Daim ntawv ghia yam khoom muaj txhuas kom muab xa rov gab xyuas tau
rau ntawm http://www.cpsc.gov.

Kev raug lom los ntawm txhuas nyob rau U.S. ho muaj li cas? Kuv xav hais tias nws
kuj tsis yog ib gho teeb meegj loj lawm?

Xws li 2004, ntawm me nyuam cov ntshav muaj txhuas 1 txog 5 xyoo tsuas yog 1.4%, tab
sis yuav siab me ntsis rau cov me nyuam tuaj tshiab, neeg-Dub, neeg Mev, thiab cov neeg
txom nyem.

Feem ntau nyob ghov twg thiaj muaj txhuas?

Qhov uas txhuas mus rau me nyuam lub cev yuav sib txawv los ntawm kev nyob puas ncig,
kev coj, thiab kev noj kev haus. Cov tsev qub yog ib yam muaj txhuas, xws li cov muaj xim
nti thiab cov av muaj hmoov txhuas. Cov me nyuam Mev yuav raug txhuas lom los ntawm
cov hub xa mev teb tuaj, cov ghob noom thiab Iwm yam khoom muab txhuas ua los yog
muaj kua xeb txhuas. Tej yam tshuaj Mev thiab Es Xias muaj txhuas ntau xws li tshuaj
pleev plhu, tshuaj siv rau me nyuam yaus.

Yam khoom ua si twg tau kom muab xa rov qab?

Nyob rau lub yim hlis tim 2, 2007, Fisher-Price tau xa cov khoom ua si rov gab li ntawm
967,000, xws li Sesame Street, Dora the Explorer, thiab lwm yam licensed characters. Tsis
tas li ntawd, nyob rau lub yim hlis tim 14, 2007, Mattel tau xa 253,000 khoom ua si rov gab
"Sarge" cov tsheb. Nyob rau lub rau hlis tim 13, 2007, RC2 Corporation tau xa li ntawm 1.5
million "Thomas and Friends" cov kev choj hlaus ntoo ua si. Nyob rau lub xyoo no cov
khoom raug kom xa rov gab kuj tsawg me ntsis lawm. Daim ntawv ghia txog cov khoom ua
si muaj txhuas es raug xa rov gab, xyuas rau ntawm Consumer Product Safety
Commission's Web site at http://www.cpsc.gov.
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Yuav ua li cas rau cov khoom raug kom xa rov qab?

Tsis txob pub me nyuam ua si hrog cov khoom raug xa rov gab. Yuav tsum tau ghia cov
niam txiv kom muab cov khoom tso xu kev kom cov me nyuam nrhiav tsis tau, txog thaum
muab cov khoom xa rov gab los yog muab pov tseg raws li tsoom fwv saib xyuas kev noj
gab haus huv ghia.

Kuv yuav ghia cov niam txiv li cas txog ntawm cov khoom ua si uas tseem tsis tau
xarov gab?

Nws kuj nyuaj kawg ghov teb txog cov khoom me nyuam muaj tsuas yog saib lawv puas hu
xa rov gab. Niam txiv yuav tau saib ntawm Consumer Product Safety Commission (CPSC)
Web site http://www.cpsc.gov rau yam khoom kom xa rov gab thiab me nyuam cov saw coj
ua si.

Ua li cov khoom kuaj rau txhuas nyob tom tsev ne?

Niam txiv yuav tau nug cov khoom siv kuaj me nyuam cov khoom ua si tom tsev, xim, pluas
plav, los av. Kev tshawb fawb tau ghia tias cov khoom no nws ghia tsis tshua meej txog kev
sib txawv txav txog ntwm ghov muaj txhuas ntau thiab tsawg.

Ua li kuv ho muaj feem xyuam ua dab tsi thiab xws li tus kaws kho mob? Kuv yuav
hu leej twg pab los yog thaum muaj tshwm sim?

Cov kws kho mob muaj feem xyuam kuaj tshav rau cov me nyuam txog txhuas rau txhua
tus me nyuam hnub nyug li ntawm ib xyoo thiab li ob xyoo. Yog koj muaj lus nug txog ghov
kev tshoj ntshuam thiab ghov kev tus me nyuam raug lom los ntawm txhuas, koj hu tau rau
ghov chaw saib xyuam raug tshuaj lom ntawm 1-800-222-1222. Lawv yuav pab koj sab laj
sib tham seb yam tshuaj twg thiaj daws tau.

Kuv yuav ua cas thiaj tau txais kev ghia txog yam khoom muaj txhuas xa rov gab rau
yam tom ntej no?

Mus rau ntawm Consumer Product Safety Commission ghov Web site ntawm
http://www.cpsc.gov/cpsclist.aspx thiab muab npe rau kom tau txais ghov e-mail ghia txog
kev xa cov khoom rov gab tom ntej no.

Lub luag hauj lwm ghia txog txhuas nyob rau hauv me nyuam cov khoom ua si

Kev pab rau lub luag hauj lwm no yog muab ghov nyiaj los ntawm Public Health Trust
www.publichealthtrust.org/ los ntawm cov nyiaj hais plaub uas cov neeg Kaslisfausnias
raug lom los ntawm txhuas rau cov chaw ua khoom, kev xa tawm thiab muag cov khoom
ua si uas muaj txhuas los yog hmoov txshuas, uas ghia “tsis meej thiab tseeb” Lus ghia
(Cov nom tswv gib siab ntawm lav Kaslisfausnias foob nrog Mattel chaw ua hauj lwm, thiab
lwm lub). Qhov nyiaj no koom nrog rau (Ecology Center), lub koom haum siab xyuas kev
noj gab hauv hu nyob rau Michigan uas muaj ghov website www.healthystuff.org uas yuav
pab ghia rau pej xeem txog tshuaj lom muaj nyob rau tej khoom ua si thiab lwm yam me
nyuam cov khoom siv.

Funding is provided by the Public Health Trust, a program of the Public Health Institute, through settlement of a
complaint brought by the State of California.
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